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PROCESSING YOUR WATER BILL
IS EASY AS 1,2,3,4

FOR ADDITIONAL INFORMATION PLEASE CONTACT US. 
PropertyWize Property Management  - Serving the Greater Baltimore City and Surrounding Counties

10 Gerard Ave, Suite 203, Lutherville-Timonium, MD 21093
24/7 Call Center: (410) 372-6512  •  Fax: (443) 588-1742

Website: www.Propertywize.com  •  Email: endmyheadache@propertywize.net

FOR COLLECTIONS OR THE BILLING DEPARTMENT PLEASE EMAIL: PROPERTYWIZEBILLING@GMAIL.COM

PropertyWize offers 4 EASY and convenient ways to process Water Bills.
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Upload an official, clear copy of the 
bill via your Owners’ portal. 

Pay the bill yourself. Forward a clear, 
official copy to management via 
your Owners’ portal to have tenant 
reimburse you. 

Contact DPW Billing at 410-396-5398 to have them mail a copy of your water bill 
to our Headquarters. You can also submit this request online: 
https://publicworks.baltimorecity.gov/Water-Billing-Questions

Contact DPW Billing at 410-396-5398 or online https://publicworks.baltimorecity.
gov/Water-Billing-Questions to request an access code for the online portal.
Email that code and the property address to PropertyWizeBilling@gmail.com


